
Logging Your Volunteer Hours 
 

Select the Charms Music Office link from the brokenarrowpride.com Home Page. 

 

For the Charms Home Page, click on ENTER/LOGIN 

 

 

 

From the Login to the Charms System screen, scroll to the Parents/Students/Members area: 

 

 

 

Enter brokenarrowband (one word) in the school code box. Click on the green button. 

 

 

 

Enter your Student Area Password (usually your student’s ID unless you have changed the password). 

Click blue Enter button. 

  



 

Click on Update Info icon. 

 

 

 

 

Your student’s information screen should appear.  Scroll to bottom of the screen and click on 

 

 

Enter your information.  Please note the green dots are mandatory fields (all others are optional) but I 
would request that you consider adding your email address and cell phone so that we have correct 
and accurate information on file. 
 

 

 

Once you have completed the fields, click the green  button at the top right of the 

screen. You may enter more than one adult.  You will see a summary at the bottom of the screen 

when finished. 

 

 

  



Click on the Home icon at the top of the screen when finished entering all adults. 

 

 

 

Note:  Adding adults is a one-time process. 

 

To add your volunteer hours, click on the VOLUNTEERS drop down arrow and select Enter Hours 

 

 

 

Select your tab (if more than one adult is listed on the account) 

Click on the drop down arrow for Select Activity box click on Sewing, washing, whatever is applicable. 

In the Enter Hours box, type the # of hours you sewed, washed, etc.  

When complete, click on the Enter Hours button 

 

 

 

Your hours should appear in the summary box below. 

 

 

 

 

 


